
Do Not Contact Compliance Agreement 

The undersigned (“Customer”) has requested to receive marketing lists or other data  

("Lists") from NCOAsource (NCOAData and/or  its  affiliates  and  subsidiaries  (collectively,  

"NCOAsource"). NCOAsource  has  agreed  to  supply  said  Lists  in  exchange  for  the  execution  

of  this  agreement  and the related purchase,  invoice,  statement  of work,  or  schedule  ("Purchase 

Order").    
 

1. Customer acknowledges that the Lists may include names, phone numbers, or other records 

present on the National Do Not Call Registry and/or other state or federal do not contact registries 

(collectively, the "DNC Registries"). 

 

2.  Customer further acknowledges that the Lists have not been processed against the DNC 

Registries and NCOAsource makes no warranties with respect to the List. 

3.  Customer acknowledges and agrees that it is Customer's sole responsibility to: 

a) Obtain access to the DNC Registries on its own behalf and process each List against the 

DNC Registries; or 

b) Only use the unprocessed Lists in a manner permitted by law; and 

c) Determine the applicability of all laws, rules, regulations, and ordinances with respect to 

the List and any use thereof 
 

4. Customer agrees that any List provided by NCOAsource shall be used by Customer and/or its 

affiliates, partners, customers et. al. only in strict compliance  with  all  applicable federal,  state, 

and local laws, rules, regulations, and ordinances, including but not limited to those concerning 

telephone  solicitation, privacy,  and  direct marketing. Customer acknowledges that it is 

Customer's sole responsibility to determine the applicability and enforcement of any such laws, 

rules, regulations, and ordinances. 
 

5.  Customer agrees to hold harmless NCOAsource, and  its  respective  officers,  directors,  

employees, contractors, and licensors for any losses, liabilities, claims, or causes of action arising 

out of or related to Customer's use or nonuse of  the  DNC  Registries. Customer  shall indemnify 

and defend NCOAsource and its respective officers, directors, employees, contractors, and 

licensors  against  any claims  arising  from  Customer or its Affiliates use of the List. In no event 

will NCOAsource be liable to Customer for any  damages  of  any  kind  arising  out  of  or 

relating  to  the List, whether direct  or  indirect, including,  but  not  limited  to,  lost  revenue  or  

profit,  and  special,  incidental  or consequential damages, however caused and regardless of the 

theory of liability. This agreement shall be governed by and construed in accordance with the 

internal laws of the State of Nevada without regard to its conflict of laws rules and that any 

dispute shall be exclusively heard in the state and federal courts of Nevada. Customer will be 

solely liable for all expenses, losses, or damages incurred by any party as a result of Customer’s 

use of the  List  and/or  its use or nonuse of the DNC Registries. 

Customer: _______________________ By: ____________________________  

               

Signature: ________________________ Date: __________________________ 

 

Customer UserID: ____   Internal Use: _____________________ 


